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!.' New Hampshire Avenue NW, Washington, DC 20036 
tel 202~974-560a fax 202-974~5602 C H A D B O U R N  E 

October 14,2003 

Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th St. S.W. 
Washington, DC 20554 

Re: In the matter of Business Options. Inc.. Order to Show Cause. EB-Docket No. 
03-85, File No. EB-02-TC-151, NAL/Acct. No. 200332170002. FRN: 
0007179054 

Dear Ms. Dortch: 

Enclosed for filing in the above-referenced docket are an original and (3) three 
copies of Business Options, Inc.'s Answers to the Enforcement Bureau's Third Set of 
Interrogatories, Should you have any questions regarding this filing please do not hesitate to 
contact us. 

Very truly yours, 

Dana Frix 
Kemal Hawa 

Enclosures 

cc: Hon. Richard L. Sippel (w/encls.) 
David H. Solomon, Esq., FCC/Enforcement Bureau (w/encls.) 
Maureen F. Del Duca, Esq., FCCEnforcement Bureau (w/encls.) 
James W. Shook, Esq., FCC/Enforcement Bureau (w/encls.) 
Trent Harkrader, Esq., FCC/Enforcement Bureau (w/encls.) 
Peter G. Wolfe, Esq., FCC/Enforcement Bureau (w/encls.) 

New Yor4 Washington 10s Angelei London (2  multin2tional par tner ihp)  Moscow Hong Kong 



Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C. 20554 

In the Matter of ) EB Docket No. 03-85 

Business Options, Inc. ) FileNo. EB-02-TC-151 

Order to Show Cause and ) FRN: 0007179054 
Notice of Opportunity for Hearing 

1 

) NAL/Acct. NO. 30033217002 

) 

To: Enforcement Bureau 

HUSINESS OPTIONS. INC.’S ANSWERS TO TllE 
ENFORCEMENT HUKEAU’S THIRI) SET OF INTERROGATORIES 

Business Options, Inc. (“BOY), by its counsel, and pursuant to Section 1.323(b) of the 

Federal Communications Commission’s (“Commission’s”) rules, 47 C.F.R. 9 1.323(b), hereby 

objects to the Enforcement Bureau’s Third Set Interrogatories as follows: 

Interrogatory Number 1: 

State when and how BO1 decided lo charge its customers for universal service. 

Response to Interrogatory Number 1: 

BO1 objects to this interrogatory to the extent that it is vague, ambiguous, argumentative, 

assumes facts that are in controversy, and purports to call for legal conclusions. BO1 further 

objects on the grounds that this request is not reasonably calculated to lead to the discovery of 

admissible evidence, is overly broad, unduly burdensome and oppressive. 

Notwithstanding the foregoing, prior to September of 2000 BO1 had been charging its 

customers a Presubscribed Interexchange Carrier Charge (“PICC”). In September of 2000, BOI’s 

billing house informed BO1 that it could no longer include a line item charge called a PICC on its 

customer bills, since the Commission had eliminated the PICC. BOI’s billing house further 

pointed out that BO1 did not include a universal service fund charge on its bills like other 



Business Options, Inc. 
Answers to Third Set of Interrogatories 
October 14.2003 

carriers. As BO1 had been paying state universal service charges to the states without collecting 

these amounts from customers in a separate line item charge, BO1 decided to simply change the 

label of the PICC to a universal service fund charge for the recovery of its state universal service 

expenses 

Interrogatory Number 2: 

State when and how BOI decided that $3.75 should be the line item charge imposed on its 
customers for universal service. See, e.g., bills sent to Barbara Beeson, Paul Brackett and 
Bessie Goodbrake. 

Response to Interrogatory Number 2: 

BO1 objects to this interrogatory to the extent that it is vague, ambiguous, argumentative, 

assumes facts that are in controversy, and purports to call for legal conclusions. BO1 further 

objects on the grounds that this request is not reasonably calculated to lead to the discovery of 

admissible evidence, is overly broad, unduly burdensome and oppressive. 

Notwithstanding the foregoing, prior to September 2000 BO1 charged its customers a 

$3.75 PICC on its customer phone bills. When BOI’s billing house informed BOI, in September 

2000, that it could no longer include a PICC line item surcharge on its customer bills, BO1 

relabeled the $3.75 charge a universal service fund charge to recover its state universal service 

fund expenses. 
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Business Options, Inc. 
Answers to Third Set of Interrogatories 
October 14,2003 

Interroeatow Number 3: 

State when BO1 began to collect)om its customers charges designated as being for 
universal service. 

Response to Interrogatory Number 3: 

BO1 objects to this interrogatory to the extent that it is vague, ambiguous, argumentative, 

assumes facts that are in controversy, and purports to call for legal conclusions. BO1 further 

objects on the grounds that this request is not reasonably calculated to lead to the discovery of 

admissible evidence, is overly broad, unduly burdensome and oppressive. 

Notwithstanding the foregoing, BO1 began to collect universal service labeled charges in 

September, 2000. 

Interroeatow Number 4: 

State when and how each of the following persons became aware that BO1 may have been 
required to contribute to federal universal service support programs: William Brzycki, Kurtis 
Kintzel and Keanan Kintzel. 

Response to Interrogatory Number 4: 

BO1 objects to this interrogatory to the extent that it is vague, ambiguous, argumentative, 

assumes facts that are in controversy, and purports to call for legal conclusions. BO1 further 

objects on the grounds that this request is not reasonably calculated to lead to the discovery of 

admissible evidence, is overly broad, unduly burdensome and oppressive. 

Notwithstanding the foregoing, William Brzycki became aware of the federal universal 

service support programs in June of 2002, as indicated on pages 190 and 195 of William 
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Business Options, Inc. 
Answers to Third Set of Interrogatories 
October 14,2003 

Brzycki’s deposition. Specifically, during negotiations to become an underlying carrier for BOI, 

Global Crossing requested copies of BOI’s Telecommunications Reporting Worksheets. 

Following this request, Mr. Brzycki conducted internet research regarding the 

Telecommunications Reporting Worksheet, and at that time became aware of the federal 

universal service support programs. 

Kurtis Kintzel and Keanan Kintzel became aware of the federal universal support 

programs in June of 2002, following review of a memo sent to Keanan Kintzel and Kurtis 

Kintzel by Mr. Brzycki, dated 6/26/02 (BUSOP 0071 I), indicating the existence of the universal 

service fee obligation 

Interrogatory Number 5: 

Identi& all others at BOI who became aware, before the filing ofthe Bureaus July 15, 
2003, Motion to Enlarge Issues in this proceeding, that BOI may have been required to 
contribute to federal universal service support programs. For each such person, state when and 
how thatperson became so aware. 

Response to Interrogatorv Number 5: 

BO1 objects to this interrogatory to the extent that it is vague, ambiguous, argumentative, 

assumes facts that are in controversy, and purports to call for legal conclusions. BO1 further 

objects on the grounds that this request is not reasonably calculated to lead to the discovery of 

admissible evidence, is overly broad, unduly burdensome and oppressive. 

Notwithstanding the foregoing, Shannon Dennie, Lisa Green, Elizabeth Ontiveros, Brian 

Bortko, Gayle Perry, and Gene Chill learned of the federal universal service support programs 

4 



Business Options, Inc. 
Answers to Third Set of Interrogatories 
October 14.2003 

within the last eight months from working on the Order to Show Cause proceeding. 

Interroeatow Number 6: 

State whether and, ifso, when, BOI hasj led Telecommunications Reporting Worksheets 
formerly known as Universal Service Worksheets) with the National Carrier Exchange 
Association. 

Response to Interroeatow Number 6:  

BO1 objects to this interrogatory to the extent that it is vague, ambiguous, argumentative, 

assumes facts that are in controversy, and purports to call for legal conclusions. BO1 further 

objects on the grounds that this request is not reasonably calculated to lead to the discovery of 

admissible evidence, is overly broad, unduly burdensome and oppressive. 

Notwithstanding the foregoing, BO1 filed its Telecommunications Reporting Worksheets 

in September of 2003. 

Interroeatow Number 7: 

State whether and, ifso, when, BOI has made any contributions relating to federal 
universal service. 

Response to Interrogatory Number 7: 

BO1 objects to this interrogatory to the extent that it is vague, ambiguous, argumentative, 

assumes facts that are in controversy, and purports to call for legal conclusions. BO1 further 

objects on the grounds that this request is not reasonably calculated to lead to the discovery of 

admissible evidence, is overly broad, unduly burdensome and oppressive. 

Notwithstanding the foregoing, BO1 has not yet made contributions relating to federal 
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Business Options, Inc. 
Answers to Third Set of Interrogatories 
October 14,2003 

universal service. 

Interroeatow Number 8: 

State whether and, ifso, when, BOI has made any payments relating to 
Telecommunications Relay Services. 

Response to Interrogatory Number 8: 

BO1 objects to this interrogatory to the extent that it is vague, ambiguous, argumentative, 

assumes facts that are in controversy, and purports to call for legal conclusions. BO1 further 

objects on the grounds that this request is not reasonably calculated to lead to the discovery of 

admissible evidence, is overly broad, unduly burdensome and oppressive. 

Notwithstanding the foregoing, BO1 has not yet made any payments relating to federal 

Telecommunications Relay Services. 

Interrocatow Number 9: 

State how BOI has accountedfor monies collectedfrom its customers, which was paid in 
response to the universal service line item charge listed on their bills. 

Response to Interrouatow Number 9: 

BO1 objects to this interrogatory to the extent that it is vague, ambiguous, argumentative, 

assumes facts that are in controversy, and purports to call for legal conclusions. BO1 further 

objects on the grounds that this request is not reasonably calculated to lead to the discovery of 

admissible evidence, is overly broad, unduly burdensome and oppressive. 

Notwithstanding the foregoing, BO1 did not differentiate accounting for income from 
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Business Options, Inc. 
Answers to Third Set of Interrogatories 
October 14,2003 

universal service line item charges, monthly service fees, and customer usage. 

Respectfully submitted, 

F d / &  
Kemal Hawa 

Chadboume & Parke LLP 
1200 New Hampshire Ave, NW 
Suite 300 
Washington, DC 20036 
(202) 974-5600 (phone) 
(202) 974-5602 ( f a )  

Counsel for Business Options, Inc. 

October 14,2003 
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CERTIFICATE OF SERVICE 

I, Kimberly Kendrick, hereby certify that true and correct copies of the foregoing 
Business Options, Inc.’s Answers to the Enforcement Bureau’s Third Set of 
Interrogatories were sent bv first class mail to the following individuals on this 14th day 
of October, 2003. 

Copies to: 

Hon. Richard L. Sippel 
Chief Administrative Law Judge 
Federal Communications Commission 
445 12th Street, S.W. Room 1-C864 
Washington, D.C. 20054 

David H. Solomon, Esq. 
Chief, Enforcement Bureau 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, D.C. 20554 

Maureen F. Del Duca, Esq. 
Chief, Investigations and Hearings Division 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, D.C. 20554 

James W. Shook, Esq. 
Attorney, Enforcement Bureau 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, D.C. 20554 

Trent Harkrader, Esq. 
Attorney, Enforcement Bureau 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, D.C. 20554 

Peter G. Wolfe, Esq. 
Attorney, Enforcement Bureau 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, D.C. 20554 

CERTIFICATE OF SERVICE 
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COB 

July 5,2002 

The failure to file and pay the federal USF has created a situation for this company 
whereas we are operating illegally and probably owe the government over one million 
dollars. 

Bill bas handled these type of filings for the past few years as part of his post As we do 
pay the state USF, I thought we had our rudiments in. 

This is true. 

BUSOP 007 16 


